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STATEMENT FOR SENATE CONFIRMATION OF NOMINATION 

TO THE LANGUAGE ACCESS ADVISORY COUNCIL 
 
 

1.  Why do you wish to be a member of the Language Access Advisory Council? 

I have been a federally certified Spanish interpreter since 2000.  I moved to Hawaii in 2016 
and have been a member of the Hawaii Interpreter Action Network for the last two years.  
During my work as an interpreter in Hawaii and discussions with my colleagues, I have 
strived to inform myself about the challenges faced by the diverse Limited English Proficient 
population in all areas of our society, including health, education and justice. I believe that 
my professional experience and skills, coupled with the knowledge I have gained in Hawaii, 
could bring a fresh perspective and serve the Council well. I look forward to working with 
Council members from state government and non-profit agencies to help the Office of 
Language Access fulfill its mission.  
 

2.  How do you perceive the role and responsibilities of a member the Language Access 
Advisory Council? 
The role of the members of the Council is to contribute to and facilitate the mission of the 
OLA.  In order to do so, we must attend meetings, and educate ourselves on the matters at 
hand before such meetings in order to be able to participate in meaningful and productive 
discussions.  I also believe it is our duty to listen to and cooperate with other Council 
members to accomplish the OLA mission. 
 

3. In what ways do you feel that you can help protect the LEP population? 
     I can be of particular help to the LEP population in Hawaii by using my personal experience 

as an interpreter for 20 years to guide the Council on practical matters that involve 
interpreters, particular venues, and LEP clients.  The best protection a LEP person can have 
is having the same access to information as an English speaking person.  Ensuring quality 
interpretation and translation of documents is paramount to this end.   
 

4. Given your understanding of the role and responsibilities of a member of the Language 
Access Advisory Council, why do you believe that you are qualified for the position? 

 As a Federally Certified Court Interpreter, a Hawaii Judiciary Master Certified Interpreter, I 
have 18 years of total experience working in federal and state courts, the last two years in 
Hawaii.  I have worked as a Spanish spokesperson for the Better Business Bureau of the NY 



Metro Area.  Both jobs have afforded me the opportunity to be in contact with a huge number 
of LEPs, and I have experienced first-hand the difference high-quality language access can 
make for these communities. 
I am an active member of the Hawaii Interpreter Action Network (HIAN) and the National 
Assoc. of Judicial Interpreters and Translators (NAJIT).  I have attended meetings and 
conferences for both organizations, which have provided me with invaluable opportunities to 
update my professional skills and learn about the latest challenges and issues facing our 
profession and those we serve.  
I am currently in ‘training to be a trainer’ for the State Judiciary’s Basic Orientation 
Workshops for court interpreter candidates held by the Office on Equality and Access to the 
Courts. Once I have completed the training, I will be in a position to contribute to the process 
of adequately preparing future interpreters for the important task of providing equal access in 
all the languages currently in use in Hawaii.   
 

5. What do you hope to accomplish during your term of service? 
I have been attending LAAC meetings since my nomination by Governor Ige in January 
2018.  I hope to learn much more about the policy side of language access, so that, in 
conjunction with my practical professional skills, I can become a well-rounded member of 
the Council.  I also hope that my experiences as a professional interpreter who has worked at 
the highest levels in our profession can contribute to improving the standards of the 
translators and interpreters providing service to the LEP population.  
 

6. Name three qualities that best describe you and that would make you stand out.  How 
would these qualities benefit the Language Access Advisory Council? 
1) High professional and ethical standards – When I make a commitment, I take it very 
seriously and do not waver.  The Council can count on me attending meetings fully prepared 
to discuss the issues set on the agenda.  
2) Respectful—I have already seen how accomplished the other members of the Council are.  
I will give my honest opinion while respecting others who may have other opinions or ideas, 
understanding that a diversity of perspectives is needed many times in order to come up with 
the best universal solution to an issue.    
3) Approachable and gregarious.  I can get along with many different personalities.  In a 
multi-member council it is very important to be open to others and to work well with other 
members.   
 

7. Name one previous experience that would make you stand out.  How would this benefit 
the Language Access Advisory Council? 
 As an interpreter, I have had many experiences that have increased my awareness and 
respect for the struggles of speakers of limited English in our society, as well as for those 
who work with them to provide legal assistance, health care, and other services.  My 
extensive experience with immigrants—legal and illegal—has made me aware of the 



vulnerabilities of this population.  The lack of an ability to communicate along with fears of 
immigration repercussions in some instances, are a barrier to the LEP population receiving 
services, legal and medical assistance to which they are entitled. A particular case I worked 
on in NYC brought this issue to the forefront:  a tenant-landlord case in which the low-
income tenants of the building had been living in deplorable conditions for years because the 
language barrier had prevented them from knowing their rights.  My firsthand experience as 
an interpreter and spokesperson for these vulnerable populations (particularly the growing 
Spanish-speaking population in Hawaii) can help the Council find practical solutions that 
will further the mission of the OLA.  
 

8.  Can you foresee any possible conflicts of interest that could arise during your service on 
the Language Access Advisory Council?  How would you overcome any possible 
conflicts of interest? 

 I do not foresee any conflicts of interest.  If a possible or perceived conflict of interest were 
to arise, I would be the first one to bring it up with the appropriate person/persons.   

 



	

GM 547, Support, María Cristina Arsuaga for LAAC 

	

To:	 Chair,	Sen.	Rosalyn	H.	Baker;	Vice-chair,	Sen.	Jill	N.	Tokuda	
	 Members,	Senate	Committee	on	Commerce,	Consumer	Protection,	and	Health	

From:	 M.	Cristina	Arsuaga,	B.	A.,	Federally	Certified	Spanish	Court	Interpreter	
	 State	of	Hawaii	Judiciary	Certified	Master	Interpreter,	Tier	6	

Re:	 GM	547,	SUPPORT,	M.	Cristina	Arsuaga	to	the	Language	Access	Advisory	Council	

Date:	 March	7,	2018,	10:00	a.m.,	Conference	Room	229	

Sen.	Baker,	Sen.	Tokuda,	and	Members	of	the	Senate	Committee	on	Commerce,	Consumer	Protection,	
and	Health,	thank	you	for	this	hearing.		It	is	an	honor	for	me	to	be	the	subject	of	this	GM,	and	to	be	here	
to	meet	you.			

I	am	hereby	seeking	confirmation	as	a	representative	of	Hawaii	Interpreter	Action	Network	(HIAN),	a	
professional	interpreters’	association,	to	the	Language	Access	Advisory	Council	(LAAC)	of	the	Hawaii	
State	Office	on	Language	Access	(OLA).	

I	was	born	and	raised	in	the	Commonwealth	of	Puerto	Rico.		Just	like	Hawaii,	Puerto	Rico	is	officially	
bilingual.		I	had	the	great	fortune	to	be	raised	in	a	bicultural	and	bilingual	family,	and	to	attend	bilingual	
schools.		I	also	had	an	opportunity	later	on	to	live	in	Europe,	and	learn	French	and	Italian.		I	also	lived	
and	worked	in	New	York	City	for	many	years.	

My	husband	and	I	moved	to	Hawaii	in	January	2016,	when	the	University	of	Hawaii	hired	him.		Shortly	
after	moving	here,	I	joined	HIAN	in	order	to	meet	the	local	interpreting	community	and	to	educate	
myself	about	the	unique	challenges	faced	by	my	colleagues	here.		The	two	years	I	have	spent	working	in	
Hawaii,	discussing	professional	issues	particular	to	Hawaii,	and	exchanging	ideas	with	other	members	of	
HIAN,	have	proven	to	be	very	rewarding.	

Since	2000,	I	have	been	actively	working	as	a	federally	certified	Spanish	court	interpreter.		My	
interpreting	assignments	have	been	varied	and	challenging.		They	include	assignments	on	all	levels	and	
all	sides	of	our	justice	system,	conference	interpreting	at	UN	assemblies	and	meetings,	simultaneous	
interpretation	on	television	(SAP),	and	private	industry	jobs.		As	a	partner	in	a	translation	company,	I	
provide	Spanish	written	translation	services	to	government,	non-profit,	and	private	industry	clients.		
Since	moving	to	Hawaii	in	2016,	I	have	worked	as	a	court	interpreter	for	the	State	of	Hawaii	Judiciary,	as	
well	as	interpreting	at	conferences.		(See	my	attached	CV	for	more	detailed	information.)	

My	extensive	and	diverse	background	as	a	professional	interpreter	will	allow	me	to	contribute	practical	
and	well-founded	advice	to	OLA	as	a	member	of	the	LAAC.		I	feel	I	can	be	of	particular	help	in	terms	of	
policies	and	practices	that	will	help	ensure	that	interpreters	and	translators	in	the	State	of	Hawaii	meet	
acceptable	professional	standards	in	all	languages.		I	can	also	provide	counsel	and	answer	questions	
regarding	professional	ethics	in	translation	and	interpretation.		As	an	expert	witness	in	federal	court,	I	
have	testified	on	many	occasions	on	the	subjects	of	standards,	accuracy,	and	professional	ethics	for	
translators	and	interpreters.	

My	personal	access	to	language	has	opened	great	doors	for	me.		I	feel	that	it	is	time	to	give	back.		It	
would	be	an	honor	to	have	the	opportunity	to	meet	more	people	here	who	are	concerned	about	
language	access	and	to	contribute	to	the	LAAC’s	discussions.		Mahalo.	
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To: The Honorable Senator Rosalyn H. Baker, Chair 

 The Honorable Senator Jill N. Tokuda, Vice Chair 

 Senate Committee on Commerce, Consumer Protection, and Health 

 

From: Aphirak Bamrungruan, Executive Director 

 

Subject: GM 547 - Submitting for consideration and confirmation to the Language Access 

Advisory Council, Gubernatorial Nominee, MARIA ARSUAGA, for a term to 

expire 06-30-2021. 

 

Hearing: Wednesday, March 7, 2018, 10:00 AM 

    Conference Room 229, State Capitol 
 

 

Agency’s Position:  The Office of Language Access (OLA) strongly supports the nomination of 

Ms. Maria Arsuaga to the Language Access Advisory Council (LAAC) to fill the seat of “one 

representative of a professional interpreter’s organization” pursuant to Hawaii Revised Statutes 

Chapter 321C-7(a)(8) for a term to expire June 30, 2021. 

 

Purpose and Justification:  The purpose is for the consideration and confirmation of the LAAC 

Gubernatorial Nominee, Ms. Maria Arsuaga.  

 

The mission of OLA is to address the language access needs of Limited English 

Proficient (LEP) persons and ensure their meaningful access to services, programs, and activities 

offered by the executive, legislative, and judicial branches of state government, including 

departments, offices, commissions, boards, and other state-funded agencies.  OLA provides 

oversight, central coordination, and technical assistance to state agencies in their implementation 

of language access obligations – a civil right under both state and federal law. 

 

The LAAC assists the Executive Director of OLA by providing input on implementation 

and compliance with Hawaii’s language access laws and on the quality of oral and written 

language services provided under the law. The LAAC also offers feedback on a state agency’s or 

covered entity’s training of its employees who are likely to have contact with LEP persons; its 

policies and procedures for language services; its competency in working effectively with in-



 

person and telephone interpreters; and its understanding of the dynamics of interpretation 

between clients, providers, and interpreters.  

 

Ms. Arsuaga is a current member of the Hawaii Interpreter Action Network (HIAN) and 

the National Association of Judicial Interpreters and Translators (NAJIT).  She has more than 20 

years of experience in the interpreting and translating profession and has been a federally 

certified Spanish interpreter since 2000.  As a professional translator/interpreter, Ms. Arsuaga has 

provided language services in numerous areas including, but not limited to, financial, medical, 

and legal settings. 

 

Furthermore, since moving to Hawaii in 2016, Ms. Arsuaga has been actively involved 

with the local interpreting community and has experienced firsthand the challenges faced by the 

diverse LEP population in all areas of our society such as health, education, and social justice.  

These experiences have increased her awareness and respect for the struggles of LEP individuals, 

as well as for those who work with them. 

 

Ms. Arsuaga’s passion, work experience, and advocacy for LEP individuals are assets she 

will bring to the council.  Therefore, OLA respectfully requests your favorable consideration in 

confirming the appointment of Ms. Maria Arsuaga to the LAAC.  

 

Thank you for the opportunity to testify on this matter. 

 







GM 547, SUPPORT, M. C. Arsuaga for a seat on the Language Access Advisory Council 

HAWAII INTERPRETER ACTION NETWORK 
P.O. Box 236024 

Honolulu, Hawaii  96823-3519 

hawaii.interpreters@gmail.com 

 

To: Chair, Sen. Rosalyn H. Baker; Vice-chair, Sen. Jill N. Tokuda 

 Members, Senate Committee on Commerce, Consumer Protection, and Health 

From: Marcella Alohalani Boido, M.A. 

 Hawaii Judiciary Certified Spanish Court Interpreter, Tier 4 

 President, Hawaii Interpreter Action Network 

Re: GM 547, SUPPORT, María Cristina Arsuaga to the Language Access Advisory Council 

Date: Wednesday, March 7, 2018, 10:00 a.m., Room 229 

Chair Baker, Vice-Chair Tokuda, and Committee Members:  Thank you for hearing GM 547, 

María Cristina Arsuaga for the seat representing a professional association of interpreters, on the 

Language Access Advisory Council (LAAC) of the Hawaii State Office on Language Access. 

Hawaii Interpreter Action Network (HIAN) is extremely proud and honored that Ms. Arsuaga 

has agreed to represent Hawaii’s professional interpreters on the LAAC.  I had her in mind from 

her arrival here, but wanted to give her some time in Hawaii first.  She has now been here for 

two years, and worked in both federal and state court, as well as at conferences. 

Ms. Arsuaga is a federally certified Spanish court interpreter. This is the highest credential 

available to court interpreters in the U.S. The test has two phases. First, there is a written test in 

Spanish and English, which has a pass rate of around 18%. The second phase is the oral 

examination of interpreting skills.
1
 Nationally, the pass rate for the two exams is 3.8%. 

She has worked for years at the Southern District of New York federal court, which is well 

known for its high standards and for a very professionally run interpreting program. Cristina has 

also worked as an interpreter at the United Nations General Assembly. This makes her part of a 

very elite group of international conference interpreters. 

Ms. Arsuaga’s experience encompasses interpreting for people from the lowest to the highest 

social strata. She interprets a very wide range of material. In court, she interprets for defendants, 

judges, attorneys, law enforcement, and expert witnesses. At the UN, Ms. Arsuaga interprets for 

members of international elites. Both settings require adherence to the highest standards of 

interpreting and ethics. This broad background of interpreting in a variety of settings and for a 

very wide range of people is fairly unusual. It makes Ms. Arsuaga one of the most highly 

credentialed and experienced interpreters in the USA. 

Her expertise in interpreting in general, and in standards and ethics specifically, will make her a 

valuable contributor to the LAAC. I’m extremely pleased that she has agreed to serve in this 

way. Ms. Arsuaga will make Hawaii proud to have her here.  

Please approve Ms. María Cristina Arsuaga for a seat on the LAAC.  Thank you. 

                                                 
1
 Federal Court Interpreters.  http://www.uscourts.gov/services-forms/federal-court-interpreters.  Accessed 3/5/2018. 
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PATRICIA J. HARPSTRITE 
FEDERALLY CERTIFIED COURT INTERPRETER 

HAWAII JUDICIARY MASTER CERTIFIED COURT INTERPRETER 
46-045 Kuneki Place, Kaneohe, HI 96744                                                                   Phone/Fax:  247-3578 
harpstrij001@hawaii.rr.com                                                                                         Cell Phone: 347-8249 
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